Privacy Policy

Effective Date: Mar 4, 2026

This Privacy Policy describes how Energy Arbitrage Al Inc. ("we," "us," or "our") collects,
uses, and discloses information that we obtain about visitors to our website,
https://energyarbitrageai.com/, and users of our services (collectively, the "Services").

1. Information We Collect

A. Information You Provide to Us

We collect information you provide directly to us, such as when you register for an
account, contact us with an inquiry, or subscribe to a newsletter. The types of information
we may collect include:

e Contact Information: Name, email address, mailing address, and phone number.
Account Information: Username, password, and other registration details.
Financial and Billing Information: Payment information for services (handled by
third-party payment processors), and billing address.

e Communications: Information you provide when you communicate with us, such
as customer support inquiries or feedback.

B. Information We Collect Automatically

When you access or use our Services, we may automatically collect information about
your device and your usage of the Services, including:

e Usage Information: Pages you viewed, the time spent on those pages, link clicks,
and other actions you take on the Services.



Device Information: IP address, operating system, browser type, and device
identifiers.

Location Information: General location information based on your IP address.
Cookies and Tracking Technologies: We use cookies and similar tracking
technologies to collect information about your browsing activities.

2. How We Use Your Information

We use the information we collect for the following purposes:

To Provide Services: To operate, maintain, and improve the Services, and to fulfill
your requests.

Communication: To send you technical notices, updates, security alerts, and
support and administrative messages.

Marketing and Promotional Purposes: To send you marketing communications
about our products and services, where permitted by law (you can opt-out at any
time).

Analytics and Improvement: To monitor and analyze trends, usage, and activities
in connection with our Services, and to personalize and improve the Services.
Compliance and Protection: To comply with legal obligations, enforce our terms
and conditions, and protect the rights, privacy, safety, or property of Energy
Arbitrage Al Inc., you, or others.

3. Disclosure of Your Information

We may share your information as follows:

Service Providers: We may share your information with third-party vendors,
consultants, and other service providers who perform services for us or on our
behalf, such as payment processing, data analysis, and hosting.

Business Transfers: We may disclose or transfer your information as part of any
merger, sale of company assets, financing, or acquisition of all or a portion of our
business by another company.

Legal Compliance and Protection: We may disclose your information if we believe
it is necessary to comply with applicable law, regulation, legal process, or
governmental request; to enforce our agreements; or to protect the rights,
property, or safety of Energy Arbitrage Al Inc., our users, or others.



4. Third-Party Links

Our Services may contain links to third-party websites or services. This Privacy Policy
does not apply to those third-party websites or services. We encourage you to read the
privacy policies of any third-party websites you visit.

5. Security

We implement reasonable security measures designed to protect your information.
However, no security system is impenetrable, and we cannot guarantee the security of
our systems D File .

6. Your Choices

You have choices regarding the information we collect and how it is used:
e Opt-Out of Marketing Communications: You can opt-out of receiving promotional
emails from us by following the instructions in those emails.

e Cookies: Most web browsers are set to accept cookies by default. You can usually
choose to set your browser to remove or reject browser cookies.

7. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:
Energy Arbitrage Al Inc.
Email: Kevin Topdijian

Mailing Address: @ Los Angeles



